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Energy Efficiency — Trial Summary Network

Impact...

SAVE TP1

19% of participants Netwgrg;mpact

visit webpage

SAVE TP2

0.4% buy bulbs

3 LED’s, kettle +
standby turn-off

. ) EnergyWise
No Discernible

Fuel P
Network Impact (Fuel Poor)
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Door-to-door engagement

Engagement Approach
Targeted mailers
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LEDs
DNO led rollout
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Key Findings
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» Cost of national LED rollout £1 billion max » New nuclear plant £5 billion

GREATER FOR VULNERABLE
CUSTOMERS THAN FOR THE
AVERAGE CUSTOMER
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A business case for energy efficiency

Shared
between Rollout at
three ‘ 40% cost
utilities

Engagement
is 90% of
cost

A Community Energy Coaching

learning- trusted messenger and
further partners

Supports

(vulnerable)
customer
engagement

A

Data informed trial learning- Nudge
and Behavioural messaging

Bill savings

for
customers
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Customer Model Outputs

AN

\

larger treatment effect where household representative person (HRP) is unemployed or retired

I
‘ smaller treatment effect where home is rented

!
‘ greater treatment effect where dwelling is terraced

‘ treatment effect is lower among households with children
/)
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SAVE impacts by LSOA b
MPJACtT ACross LE g .
(impacts as % of peak kWhs)
Bl -10% - -6.5% .
Bl 65%-6.0% .

| . -6.0% - -5.8%
B -5.8% - -5.5%

* Impact of size of dwelling ~ ||m ssso
apparent g
-4.0% - -2.5%

-2.5% - 0.0%

e (Cities tend to show a
lower percentage -
reduction

* Layer data with other . Tty s T -
information to target | pvEse
rollout strategies 4
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